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The Royal Institution of Chartered Surveyors (RICS) Appoints WebtraffIQ For Web Analytics, Reporting and Email Tracking.

The Royal Institution of Chartered Surveyors (RICS) appoints WebtraffIQ web analytics and reporting and email tracking to gauge website usability and marketing campaign return on investment [ROI]

----Begins----

The web analytics company WebtraffIQ http://www.webtraffiq.com, has been appointed by The Royal Institution of Chartered Surveyors (RICS) http://www.rics.org.uk/ for web measurement reporting and email tracking, to gauge their website usability and marketing campaigns.

After having launched a new global website incorporating 120 different countries, RICS http://www.rics.org.uk/ wanted to track and understand user behaviour on their website. Furthermore, RICS intended to make full use of internal email campaigns to members as well as tracking partner click throughs.

Alex Langley, Project Manager at RICS explains, “We needed a robust, but easy to use web analytics system to gather and report the information we required.  There were quite a few systems to choose from but we found that WebtraffIQ was one of the more accurate solutions on the market, and they offer a suite of reports which fulfilled our criteria.”

Due to the size and reach of the RICS global website  - spanning across 120 different countries with 110 000 members, the RICS site needs to encompass various complex systems that WebtraffIQ had to incorporate into its strategy and service it was to provide.

RICS is currently pushing forward with various marketing initiatives such as member newsletter emails and partnership website referrals.

By using WebtraffIQ RICS can now home in on the better initiatives and reduce costs on activities that don’t yield direct results.

Marcos Richardson, European Director at WebtraffIQ comments, “It’s great to have RICS on board, and their feedback on our system is invaluable.  We have demonstrated yet again that WebtraffIQ can be integrated with various other systems, with little to no effort at all on a global scale.  It’s especially helpful to us because RICS is such a comprehensive and large international website and service, and their continual feedback is important to WebtraffIQ in developing our services.  It enables us to further address global application requirements that may be implemented for various clients, and into a range systems.”

----Ends----

----Notes to editors----

This press release is available in PDF, plain text and Word formats in the Media Centre.  Photographs are available on request at info@webtraffiq.com
The media spokespeople for WebtraffIQ are Marcos Richardson, European Director and Kevin Hutchinson, Chief Technical Officer (CTO).

About The Royal Institute of Chartered Surveyors [RICS]:
http://www.rics.org/about_us/about_rics/
With 110 000 members in 120 countries, RICS is the world's leading professional body addressing all aspects of land, property, construction and the associated environmental issues. 

An independent, not-for-profit organisation, RICS acts in the public interest, upholding standards of competence and integrity among its members and providing impartial, authoritative advice on major issues affecting business and society worldwide. 

Its main responsibilities are twofold: to regulate and steer the profession in the public interest; and to provide information and services to members. 

About WebtraffIQTM
http://www.webtraffiq.com

WebtraffIQTM is a web analytics agency with headquarters in London, UK.  WebtraffIQTM is a real-time visitor tracking and reporting analysis product and service for business web sites and e-commerce enterprises. The system was first created in 1995 making WebtraffIQ one of the most established Web Analytics agencies within the whole industry.

WebtraffIQTM provides a campaign tracking service which enables clients to see how various online and offline marketing techniques are working, in effect creating a rich picture of a web site's activities.

WebtraffIQ'sTM clients include:

The Direct Marketing Association (DMA), The Engineering Council, Time to Learn / City & Guilds, The Internet Watch Foundation (IWF), Wales Tourist Board, The Royal Institution of Chartered Surveyors (RICS).
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